
Question 7
Are you? � Male � Female

Question 8
How old are you?

� 18 to 25 � 26 to 44 � 45 to 64 � 65 to 80 � Over 80

Question 9
How would you describe your ethnic background? 

�White

�White: British �White: Irish �White: Greek-Cypriot �White:Turkish Cypriot

�White: Kurdish �White:Turkish
Any other White background (Please specify)

Asian or Asian British

� Indian � Pakistani � Bangladeshi � East African

Any other Asian background (Please specify)

� Mixed

� Mixed:White and Black Caribbean � Mixed:White and Black African

� Mixed:White and Asian

Any other Mixed background (Please specify)

Black or Black British

� Black or Black British: Caribbean � Black or Black British: African

Any other Black background (Please specify)

� Chinese

Any other Ethnic background
(Please specify)

Question 10
Do you have a disability?   � Yes � No

Thank you. Please return to the freepost address listed on the bottom of page 2.

We need this information to make sure that the views we get from this consultation
represent all sections of the population in Haringey.
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✁

The Council is considering changes that will affect your tenancy agreement. 
These are: 
� Demoted tenancies (for tenants proved to have committed anti-social behaviour)  
� Photographs 

This document explains these issues and asks for your views.

If you want this information in another language, please tick the box and fill in your name,
address and telephone number. Tear off these pages, and send them to the Freepost address
address below.
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Please tell us if you would like a copy of this document in another language that is not listed above, or in any of
the following formats.Tick the box that you need and write your name, address and telephone number.Tear off
this page, and send it to the Freepost address below

� Large print
� E-mail

� Audio tape

� Braille

� Another language (please say which language)

✁

Name 

Address

Tel

Tu
rk

ish
 

Ku
rd

ish
 

So
m

al
i 

Haringey Council uses recycled paper as part of its
commitment to improving the environment.C

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,Translation and Interpretation
Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ



This consultation document is
about two important issues:

�Demoted tenancies
�Photographs

This consultation is being
carried out under section 105
of the Housing Act 1985

www.haringey.gov.uk

Demoted
tenancies and 
photographs





Section A: 
Photographs

There is evidence that in some London
boroughs, individuals and gangs have
committed organised fraud when
applying for council housing. As a
result, some individuals got tenancies for
more than one council home or to
a home that they were not entitled to.
There is also evidence that some
tenants move away permanently, while
renting their homes to other people.
All these situations prevent people in
the greatest need from getting council
homes and transfers.

The Council wants to create new
tenancy conditions that will require
tenants and people who apply for
council housing to be photographed.

Photographs will help staff to check
identity.This will help prevent fraud and
stop people who are not eligible from
living in council homes.

Section B: 
Demoted tenancies

The Council is considering the
introduction of demoted tenancies.
These are a less secure form of tenancy.
If a tenant commits significant, proven
anti-social behaviour, local authorities can
apply to the county court to demote
their tenancy. For a year, the tenant will
then have a demoted tenancy rather
than a secure tenancy.

During the 12-month demotion period,
if the tenant breaks the terms of their
tenancy agreement, it will be easier for
the Council to get a court order to
evict them. A demoted tenancy is a
serious warning to the tenant that if
their anti-social behaviour continues, we
can take swift legal action to end their
tenancy.They also temporarily lose some
of their tenancy rights (see next page).

After 12 months, as long as we have not
started proceedings to evict them, the 
tenant will automatically become a
secure tenant again.

In the year from April 2004 to March 2005, the Council received 1485
complaints regarding anti-social behaviour. Demoted tenancies (for tenants
proved to have committed serious anti-social behaviour) would help
tackle this problem. 

Photographs help detect and discourage fraud and prevent people who are
not eligible from living in council homes.

We would like to hear your views. If you would like to comment on these
issues, please read this leaflet and fill in the questionnaire below. Send it to
the following address, by Thursday 20 October 2005.

Freepost RLSH-LUYZ-AYUY, Tenancy Changes , London Borough
Haringey, 13-27 Station Road, Wood Green, London N22 6UW
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Safeguards:

� The Council will put safeguards in
place to protect vulnerable people,
such as people with learning
difficulties or mental health
problems.

� If the Council decides to
demote a tenancy:
By law, the Council must give the
tenant written notice.This must say
we want to get a demotion order
and the date when court
proceedings may start.The notice
must give the reasons why we have
decided to apply for an order.

� If the demoted tenant
continues to break their
tenancy agreement, causing
the Council to start action
to evict them:
The tenant has the right to ask for
their case to be looked at again.This
will be done by a manager who was
not involved in the demotion
proceedings. It will be considered
fairly, in line with central government
regulations.

Rights:

� During the 12-month demotion
period, tenants can not buy their
homes. However, when the
demotion is over and they are a
secure tenant again, their Right to
Buy is fully restored. All of their years
as a tenant (including the year when
they were demoted) count towards
their discount, so the tenant does
not lose out.

� During the 12-month demotion
period, tenants do not have the right
to exchange their homes or to take
in lodgers.When the year is over,
both of these rights are restored.

If you would like to know more 
about demoted tenancies ring us on 
020 8489 3221 or visit the website:
http://www.together.gov.uk/
category.asp?c=79
or 
http://england.shelter.org.uk/
advice/advice-3139.cfm

Thank you for reading this leaflet, we
value your input. If you would like to
comment on these issues, please fill in
the questionnaire opposite. Send it to
the Freepost address below (you do not
need a stamp).

Your questionnaire must get to us by 
Thursday 20 October 2005.

Freepost RLSH-LUYZ-AYUY
Tenancy Changes 
London Borough Haringey
13-27 Station Road
Wood Green 
London N22 6UW
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Questionnaire

Question 5
Any other comments about the proposals in this leaflet. If necessary, continue on a 
separate sheet.

Question 6 (organisations only)
If you ticked D to question 4, please give the following details.

Name 

Organisation

Tel✁

Your name and address (optional).

Question 1
Do you think photographing people who apply for council housing
(see section A of leaflet) is:

� A good idea? � A bad idea? � Don’t know

Question 2
Do you think photographing existing tenants (see section A of leaflet) is:

� A good idea? � A bad idea? � Don’t know

Question 3
Do you think demoted tenancies (see section B of leaflet) are:

� A good idea? � A bad idea? � Don’t know

Question 4
Are you?

� a) A secure tenant? � b) On the Council’s Waiting List?

� c) A leaseholder? � d) An organisation?

Name 

Address

Tel

You do not have to give your name and address if you prefer not to.

On all questions please tick one box only.
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